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Overview

Manage protected addresses

Protected addresses are managed in the Administrative section of the Clarity
Connect application in the Protected Contact Info category.

With the high exposure the internet provides to the general public, it is often
necessary to protect certain sensitive and confidential information. SOE Software
understands this and takes its customers needs very seriously.

As a result of our continuing commitment, we have implemented a new feature in
our software suite that provides our users with the ability to hide an address that
would normally be displayed through our Clarity Connect Website product. This
feature specifically pertains to individual contributors, candidates, and elected office
candidates.

Upon examining individual requirements, we have provided our users with the ability
to hide addresses by allowing a high degree of flexibility to meet individual needs.
We have also incorporated the ability to preview the affects that a change will have
so that our users will know exactly who will be affected by the data entered.
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Protected Contact Information Overview

Adding a new protected contact

1. Click Administrative in the navigation tree
2. Click the category Protected Contact Info
3. Click New... located on the tool bar or right-click on Protected Contact Info
and select New protected contact... to add a new record
4. Input ANY of the following information in the Protected Contact
Information window
a. Input First Name
b. Input Middle Name
c. Input Last Name
d. Input Street Number
e. Input City
f. Input State
g. Input Zip
5. Click the Preview My Changes button to view a list of all records within the
Candidate, Election Candidates, and Contributions tab address will be
protected upon clicking the Save and Close button
a. To determine how many records will have their address be protected
upon clicking the Save and Close button and exactly who will have
their address protected, please note the following information:
a. Total: is the number located at the right of the Protected
Contact Information window and represents the total number
of records that will be protected (The number may reflect
duplicate entries)
b. Under the Candidates tab, Election Candidates tab, and
Contributions tab a list will appear of all the names that will
be protected (There may be duplicate entries - suggesting a
candidate may appear in all three tabs)
6. Click the Save and Close button or click File, Save... in the top menu of the
window when finished
7. Click Refresh located in the main window of the Clarity Connect application
for all changes to appear on the main screen (User must click Refresh in the
web browser window to notice the changes on the Web site)
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Connect

Protected Contact Information

Firat Name | Freview My Chznges |

ST Candifatse | Heciion Canddstes | Coributions |
Laet Mame: |

Suffix |_ [dr., Sr., Iy
Stroe: Mumbar |

Citv |

St | Bl Zip |

Contact information that maiches the deta entered in the
fields abowe will be hidden from the web site. Th:rncr:
informabon erlered, e more precise the match. &n

msbarisk(™) nuybemduamld:aﬂl Amything up ko or
after the asterizk will bs consideraed a8 a potential match.

Save Save ard Close | Chose I

ity Connect
Fie Edit

Protected Contact Information

Firat Name | [ Proview iy Chonges | Total: § Facorda
Middle N
iddle Name | Candifatee | Heciion Canddstes | Contibutions |
Lasthiams |Smtn FitstName | Middle Kame | Lzet Name | Suffx [Swesthum | City Se 3
Sufix | [ibr., Sr., 1) Tirnothy Smith FL
Erent Smith FL
Street Mumbar I Tom Zmith
City | Joan Smith
Eall Smith
S | -] Ze| Jaitin L Smith 123 Tampz FL 2
Contact information that maiches the data endered n the
feelds abowe will be hidden from the web sit=. The more
informiation erlered, the more precise the match. &n
mstensk(™) mey be used 25 = valdoard. Anyihing up boor
after the asterisk will be considerad as a potertial match.

Save Seve and Cose Cloze
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B Clarty Connect
Fle Edit

Protected Contact Information

First Wame [ [ Freview My Cronges | E e —
Middle Hame | Candkiatee | Blection Candidsles | Cortibuions |
Lasthiams |Smtn First Name | Middle Name | Lsst Name | Suffix | Stesthum | City State
Suff | (v Sr., 1y Tirmothy Smith FL
Brent Snith FL
Straet Murnbar | Tom Smith
Citv | Joan Smith
Eil Smith
swe | x| Ze | Jahn L Smith 173 Tamps FL 2

Contact information that maiches the deta entered in the
fields abowe will be hidden from the web site. Th:rnﬂ':
informabon erler=d, the more precise the

Bmﬂcﬁnuybetuduamld:ani -‘llry'lqutplnu
after the asterisk will be considerad a8 a potential match. 4 ]

Save | Sove and Close Close

Candidates | Hlection Candidates | Contributions |

First Mame | Middle Name | Last Name | Suffi | Street Num | City | State :
Timothy Smith FL

Brent Smith FL

Tom Smith

Joan Smith

Eill Smith

John L Smith 123 Tampa FL 3

Candidates Election Candidates | Contributions |

First Name | Middle Mame | Last Mame | Suffix | Street Num | City | State i
Brent Smith 143 “alparaiso FL 3
Brent Smith FL
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Candidates I Election Candidates = Contributions
Candidate | Report | First Mame | Middle Name | Last Mame |5uﬂix |Stref=t Mum |'[

Craig Barker 2006 M2 Glorida J. Smith 1411 h

Note

¢ Clicking on Protected Contact Info category under the Administrative
section of the navigation tree will cause the Protected Contacts table to
populate with all protected address information manually entered into the
system. NOTE: Not every column in the list has to have data to be
considered valid.

¢ If you want to protect the address of one candidate in which you know the
exact spelling of their name, input the candidates' information in the
Protected Contact Information window. If more than one candidate
appears when clicking the Preview My Changes button and you are only
interested in protecting one candidates information, search for the candidate
in the table and enter as much of the candidates information listed in the
table to narrow the results to the one candidate required to have a protected
address.

e When entering a protected address, the use of an asterisk (*) in a particular
field indicates that when finding a potential match, any data containing the
information before the asterisk will appear. For example, if you were looking
for Rudee Jones and typed in jo* in the last name field, every last name
beginning with jo would appear in the Protected Contact Information
form. To protect only Rudy Jones, input as much information in the form to
narrow your results to only show Rudy Jones.

e Using the asterisk helps you narrow the results if you are not sure of the
candidates correct information.

e An asterisk may be used in any field EXCEPT the Street Number field and
the State field.

e If you wish to see all addresses that will be hidden, click the Preview My
Changes button on the right. All matching records will be displayed, split out
by Candidate, Election Candidate, and Contributor.

e When you are satisfied with the results, you may save the record. Once the
record is saved, all addresses affected will immediately be hidden.

e Business Addresses and P.O. Boxes are excluded from being hidden because
the intent is to hide the address of individual contributors and not their
businesses.
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B Clarty Connect
Fle Edit

Protected Contact Information

Firat Name | Freview My Changes | Total: 14 Records
Middle N
iddle Name | Candifatse | Heciion Canddstes | Coributions |
LastName Lo Fitst Narme | Middle Name | LsstName  Suffix | StreetMum  City | State :  Zipoode
Suffoe | {dr., Sr., 1) Daryl L Jores
Chris Jowers FL
Strset Numbar [ Fudy Jones 123 Tampa FL 23525
Civ [ Jones

St | = Zip |

Contact information that maiches the deta entered in the
fields abowe will be hidden from the web sit=. The more
informabon erlered, e more precise the match. &n
msberisk(™) mey be used a5 = valdoard. Anything up boor

after the asterizk will bs consideraed a8 a potential match.

Save Sove and Close Close

FS| Clarity Connect
Fe Edit

Protected Contact Information

Firat Hame [Ruds Preview My Chonges | Toral: 3 Records
sl Candifatee | Heciion Canddstes | Contibutions |
Laethiams Lorss First Name | Middle Name | Lzst Name | Sufix | Street Num | City |Sate | Ziposde
s [ (. Se ) Fucy jr— jF2] Tarnpa FL IS
Steet Mumber [123
City |Tan1:-a

S L v Zip [33626

Contact irformation that matches the data entered indhe
fields abowe will be hidden from the web sit=. The more
informiation erlered, the more precise the match. &n
mstensk(™) mey be used 25 = valdoard. Anyihing up boor
after the asterisk will be considerad as a potertial match. 4 ¥

Save | Seve and Cose | Cloze |

Searching for a protected contact

1. Click Administrative in the navigation tree
2. Click the category Protected Contact Info
3. To search for a Protected Contact by name, click either the First Name,
Last Name or Middle Name field in the table for the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located
4. To search for a Protected Contact by name, click either the First Name,
Last Name or Middle Name field in the table for the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located
5. To search for a Protected Contact by address, click the Street Number
field in the table for the list in ascending order
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a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located

6. To search for a Protected Contact by city, click the City field in the table for

the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located

7. To search for a Protected Contact by state, click the State field in the table

for the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located

8. To search for a Protected Contact by zip, click the Zip field in the table for

the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located
9. To search for a Protected Contact by who created the record, click the
Input Source field in the table for the list in ascending order
a. Double-click the field for the list in descending order
b. Scroll through the list with your mouse until the record is located

Note

To search for the last record created, search using the ID field. The last record
created will have the highest ID assigned.

Editing an existing protected contact

1. Click Administrative in the navigation tree
2. Click the category Protected Contact Info

3. Search for the Protected Contact Info rule to update (see also Searching

for a protected contact)
4. Select the Protected Contact Info to be updated

5. Click the Get Protected Addresses button in order to display the currently

affected addresses

6. Update the necessary information (see also Adding a new protected contact)
7. Click the Preview My Changes button in order to refresh the table with the

new results

8. Click the Save and Close button or click File, Save... in the top menu of the

window when finished

9. Click Refresh located in the main window of the Clarity Connect application

for all changes to appear on the main screen and Web site if applicable
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FS | Clarity Connect - SDEWeb

{2 Rafrash | GijNaw...

- /lﬂ-‘\d'rlnmmwc Protected Contacte (0 resonds)
i Mennge Users | First bame:  Migdle Name Lest Hame | Sufo:
- Voter Setizics
{5} Protectsd Contact Info
& Do

M Clarity Connect

= g B
ftl pip ] e Edt
IR |
; ; Protected Contact Information
LI - ol
b
&
i Firsthame | et Frofected Adérosses |
L ;
& g e | Carddatss | Election Candidstes | Cortrbubons
- Lagt Mama [SMITH
! Suffix [ {dr. Se., 11l
i+ ¥
= ’;c Strest Number |
e Gy |
: Swate | = &
i ,+ Contact information that matches the: data sntered in the
e felds sbove will be hidden drom the web sie The maore
P irformetion sntered, the more precise the match. 40
est=risk(”) may be us=d as & wildeard .ﬁm’b‘urgq:hw
2fter the zsterick will be considered 2 2 potentiz] match.

1 Loggsd n as: soemw

Protected Contact Information

Firat Hame [ [ Gt Profected Addresacs | A
Middle N
iddle Name | Candifatee | Heciion Canddstes | Contibutions |
Lasthiams |SMITH FitstName | Middle Kame | Lzet Name | Suffx [Swesthum | City Se 3
Sufix | [ibr., Sr., 1) Tirnothy Smith FL
Erent Smith FL
Street Mumbar I Tom Zmith
City | Joan Smith
Eall Smith
SR I 5 = John L Snith 123 Tampz FL 2
Contact information that maiches the data endered n the
frelds abowe will be hidden from the web sit=. Th: more
informiation erlered, the more precise the match. &n
mstensk(™) meay be used as o wildcard. Amyihing up o or
after ﬂ'neamariskwill ba conziderad as a potential match.

Save arnd Clpse Clase
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B Clarty Connect
Fle Edit

Protected Contact Information

Firat Name [Brertt Freview My Changes Total: 3 Recorda
Middle N
iddle Name | Candifates | Beciian Candidsles | Cortibuiians
Lastiame [SMITH First Name | Middle Name | Lzst Name  Suffix StiestNum | City State
Suffce {dr., Sr., 1) Erent Smith FL

Street Mumbar
Citv |

sme [ -] m[

Contact information that maiches the deta entered in the
fields abowe will be hidden from the web sit=. The more
informabon erlered, e more precise the match. &n
msberisk(™) mey be used a5 = valdoard. Anything up boor

after the asterizk will bs consideraed a8 a potential match.

Save Sove and Close Close

Note

e To undo all edits to the form, click Edit, Undo and notice all edits currently
made disappear. You can also click the X (close) located in the upper right
corner of the window to close the window without saving the changes.
Confirm that you want to ignore all changes made by clicking the Yes button
and the window will close.

e The Preview My Changes button now shows Get Protected Addresses.

¢ If you modify the existing record, you must once again click Get Protected
Addresses button to see the results of your changes.

e When you are satisfied with the results, you may save the record.

e IMPORTANT: If an existing record had been modified, then the addresses that
were affected before the change, will no longer be hidden unless they still fall
with the new address specifications.

Removing a protected contact from the list

1. Click Administrative in the navigation tree

2. Click the category Protected Contact Info

3. Search for the Protected Contact Info rule to update (see also Searching
for a protected contact)

4. Select the Protected Contact Info to be removed from the list of protected
addresses

5. Click the Get Protected Addresses button in order to display the currently
affected addresses that will be removed from the list

6. Click File, then Delete... located in the top menu of the window

7. Confirm deletion and click the Yes button to permanently remove the record
from the protected contact list

8. Click Refresh located in the main window of the Clarity Connect application
for all changes to appear on the main screen and Web site if applicable
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Edit
oo ited Contact Information
Cloze |
. (Get Protected Addresacs |
ST | Candifatse | Heciion Canddstes | Coributions |
LastMame [TOUNG
Suffm I (v, Sr., [l
Street Mumbar I
Citv |
St | = Zip |
Conbact imformation that maiches the data entered indhe
frelds abowe will be hidden from the web sit=. Th: more
informabon erlered, e more precise the match. &n
msbarisk(™) msybeluduamld:ani Amything up ko or
after the asterizk will bs consideraed a8 a potential match.
Save Save ard Close | Chose I

Delete selected item?

SOE SOFTWARE CORPORATION Page 10



